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Privacy Legislation

The Personal Information Protection and Electronic Documents Act

"organization" :includes an association, a partnership, a person and a trade union.

“personal information” means information about an identifiable individual, but
does not include the name, title or business address or telephone number of an
employee of an organization.

« personal information »

Disclosure Sec 7(3) For the purpose of clause 4.3 of

without Schedule 1, and despite the note that accompanies

knowledge that clause, an organization may disclose personal

or consent information without the knowledge or consent of the
individual only if the disclosure is;

(c) required to comply with a subpoena or warrant issued or an order made by a
court, person or body with jurisdiction to compel the production of information, or to
comply with rules of court relating to the production of records;

(c.1) made to a government institution or part of a government institution that
has made a request for the information, identified its lawful authority to obtain
the information and indicated that (“lawful authority is under Sec 42(g) of FOI)

(i) it suspects that the information relates to national security, the defence of
Canada or the conduct of international affairs,

(ii) the disclosure is requested for the purpose of enforcing any law of
Canada, a province or a foreign jurisdiction, carrying out an investigation
relating to the enforcement of any such law or gathering intelligence for the
purpose of enforcing any such law, or

(iii) the disclosure is requested for the purpose of administering any law of
Canada or a province;

(h.2) made by an investigative body and the disclosure is reasonable for purposes
related to investigating a breach of an agreement or a contravention of the laws of
Canada or a province; or

@ required by law.
= (d) made on the initiative of the organization to an investigative body, a

government institution or a part of a government institution and the
organization

= (i) has reasonable grounds to believe that the information relates to
a breach of an agreement or a contravention of the laws of Canada,



a province or aforeign jurisdiction that has been, is being or is
about to be committed

Disclosure without (5) Despite clause 4.5 of Schedule 1, an organization may disclose personal information for
consent purposes other than those for which it was collected in any of the circumstances set out in
paragraphs (3)(a) to (h.2).

Protection of 22. (1) No criminal or civil proceedings lie against the

Commissioner Commissioner, or against any person acting on behalf or under
the direction of the Commissioner, for anything done, reported or
said in good faith as a result of the performance or exercise or
purported performance or exercise of any duty or power of the
Commissioner under this Part.

SCHEDULE 1
(Section 5)

PRINCIPLES SET OUT IN THE NATIONAL STANDARD OF CANADA ENTITLED MODEL
CODE FOR THE PROTECTION OF PERSONAL INFORMATION, CAN/CSA-Q830-96

4.3 Principle 3 - Consent

The knowledge and consent of the individual are required for the collection, use, or
disclosure of personal information, except where inappropriate.

Note: In certain circumstances personal information can be collected, used, or
disclosed without the knowledge and consent of the individual. For example,
legal, medical, or security reasons may make it impossible or impractical to seek
consent. When information is being collected for the detection and prevention of
fraud or for law enforcement, seeking the consent of the individual might defeat
the purpose of collecting the information. Seeking consent may be impossible or
inappropriate when the individual is a minor, seriously ill, or mentally
incapacitated. In addition, organizations that do not have a direct relationship with the
individual may not always be able to seek consent. For example, seeking consent may
be impractical for a charity or a direct-marketing firm that wishes to acquire a mailing list
from another organization. In such cases, the organization providing the list would be
expected to obtain consent before disclosing personal information.
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